
  

 

Friday, November 22, 2024 
                
  
 PTEC Instructors and Industry Training Specialists 

College and Workforce 
Leadership and 
Administration 

07:00-
07:45 Breakfast and Exhibit Hall – Commons 
07:45-
07:55 Opening Comments – Commons 

08:00-
09:30 

Forum: NAPTA Learning Outcomes - Adding Practical Exercises to Improve 
Instruction and Retention 

David Hirsch 
Systran 

Forum: Two Primary 
Challenges – Retention 
and Mechanical Skills 
Chuck Ziegler, LYB Competency  

Development Lead,  
NAPTA ISC Co-Chair 

09:30-
09:45 Break and Exhibit Hall – Commons 

09:45-
11:15 

Techniques to Improve 
Retention 

Danny Randolph  
Brazosport College 

Teaching Pump In-Out 
Service 

Chuck Ziegler 
LYB Competency  

Development Lead,  
 NAPTA ISC Co-Chair 

Continuous 
Improvement in 

Instruction 
Derrick Lewis, College of the 
Mainland PTEC Dept. Head,  

NAPTA ISC Co-Chair 

Interviews: Are 
Students Able to 

Demonstrate What 
They’ve Learned? 

Jerry Isch, Refining Ops Training 
Supervisor, Marathon Petroleum,  

NAPTA Dir.;  Holly Montondon, LYB  
Competency Dev. Lead; 

Shawn Wehmeyer, Training & Dev. 
Mgr., Formosa Plastics Corp., 

NAPTA Dir. 

11:15-
12:00 Lunch and Exhibit Hall – Commons 
12:00-
12:30 Dessert with Vendors in Exhibit Hall – Commons 

12:30-
02:00 

Lab Exercise 
Demonstrations 

Ben Polasek 
Del Mar College 

Using ChatGPT 
To Your Advantage 

Mike Kean 
Los Medanos College 

 

Advanced Simulators 
for Teaching and 

Training 
Cyndi Keeth, SMC-C, 

Sr. Training Specialist, 
Refining Training & Development, 

Marathon Petroleum  

Setting Expectations 
and Assessing 

Outcomes 
David Gosnay 

LYB Training Manager, NAPTA 
Chairman of the Board 

02:00-
02:10 Break – Commons 

02:10- 
03:10 

Solutions and Support for Task Performance and Retention– Commons 
Moderator: Crystal Lovelady-Jackson 

DE&I Advisor, Shell Corp.; NAPTA Director 

03:10-
03:15 Booth Bingo Drawing sponsored by Petroskills– Commons 

03:15-
03:30 Closing Remarks – Commons 


